
Information pack 1.1 National Policy
The way forward: No health without mental health: A cross-government 
mental health strategy for people of all ages: Translating the vision into a 
reality: 

More people will have good mental health
More people with mental health problems will recover

More people with mental health problems will have good physical health
More people will have a positive experience of care and support

Fewer people will suffer avoidable harm
Fewer people will experience stigma and discrimination 



The way forward: No health without mental health: A cross-
government mental health strategy for people of all ages: Translating 
the vision into a reality: 

4 Positive experience of care and support 5 Fewer people will suffer avoidable harm 6 Fewer people experience stigma and discrimination 

Patient experience of community mental health 
services (NHS OF)

Overall satisfaction of people  who use services 
with their care and support (ASCOF)

The proportion of people who use services who 
say that those services have made them feel safe 
and secure (ASCOF)

Proportion of people feeling supported to 
manage their condition (NHS OF)

Indicator to be derived from a Children’s Patient 
Experience Questionnaire (NHS OF, 
Placeholder)

Safety incidents reported (NHS OF)

Safety incidents involving severe harm or death (NHS 
OF)

Hospital admissions as a result of self harm (PHOF)

Suicide (PHOF)

Absence without leave of detained patients (MHMDS)

National Attitudes to MH survey (Time to Change)

Press cuttings and broadcast media analysis of stigma (Time 
to Change)

National Viewpoint Survey – discrimination experienced by 
people with MH problems (Time to Change)

1 More people have better mental health 2 More people will recover 3 Better physical health

Self reported wellbeing (PHOF)

Rate of access to NHS MH services by 100,000 
population (MHMDS)

Ethnicity of detained patients (MHMDS)

1st time entrants into Youth Justice System (PHOF)

School readiness (PHOF)

Emotional wellbeing of looked after children (PHOF, 
Placeholder)

Child development at 2-2.5 years (PHOF, 
Placeholder)

IAPT: Access rate (IAPT Programmes)

Employment of people with mental illness (NHS OF)

People with mental illness or disability in settled 
accommodation (PHOF)

The proportion of people who use services who have 
control over their daily life (ASCOF)

IAPT recovery rate (IAPT Programme)

Excess under 75 mortality rate in adults with severe mental 
illness (NHS OF & PHOF, Placeholder



The way forward: No health without mental health: A cross-government 
mental health strategy for people of all ages: The vision: 
The strategy aims to bring about significant and tangible improvements in people’s lives. Achieving this for  everyone will mean that;

1 Mental health has “parity of esteem” with physical health within the health and care system
2 People with mental health problems, their families and carers, are involved in all aspects of service design and delivery
3 Public services improve equality and tackle inequality
4 More people have access to evidence-based treatments 
5 The new public health system includes mental health from day one
6 Public services intervene early
7 Public services work together around people’s needs and aspirations
8 Health services tackle smoking, obesity and co-morbidity for people with mental health problems
9 People with mental health problems have a better experience of employment 

Govt priorities:
£400m investment in NICE-Approved Psychological Therapies
Drive improvements in the quality of mental health services including development of a payments system based around the needs of people accessing 
services; quality and outcomes indicators will be embedded in this new approach; commissioners will ensure that providers assess and improve their 
services in line with relevant standards in relation to;
•User experience
•User involvement 
•Clinical outcomes 
Commissioners to develop levers to drive improvements in service quality 

NHS Equality Delivery System will 
•help NHS services address the needs of people with mental problems as an equality (disability issue)
•ensure that the mental health needs of Equality Act protected characteristic groups are understood and addressed
•ensure that all organisations meet their equality and inequality obligations in relation to mental health and that they ensure equality of access and 
outcomes for groups with particular mental health needs, which include the most vulnerable in society
For the first time the NHS has a duty to reduce health inequalities

Mechanisms will be developed for effective:
•commissioning 
•monitoring (development of a national mental health dashboard)
of mental health services delivery 

Mental health will be at the heart of the new public health system; Public Health England will:
•integrate mental health and wellbeing throughout all its key functions
•Provide local leadership in promoting better mental health for all  


